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H.R. 4173
Veterans Crisis Line Study Act of 2017

As ordered reported by the House Committee on Veterans’ Affairs
on November 2, 2017

H.R. 4173 would require the Department of Veterans Affairs (VA) to conduct a study on
the outcomes and efficacy of the Veterans Crisis Line (VCL). VCL provides a free and
confidential service to veterans and their friends and families. Under current law, VA
collects data about VCL for quality control and oversight. The bill would require VA to
use that data in conjunction with national health data to analyze the outcomes of VCL
services over the 2014-2018 period. In particular, the study would address the following
issues:

e The number of veterans receiving ongoing mental health care through VA after
contacting the VCL;

e The familiarity of veterans with the VCL service; and

e The integration of VCL with the mental health services provided at VA.
Based on an analysis of information from VA about the number of staff needed to
conduct the study and prepare the report, CBO estimates that implementing the bill would
cost $1 million over the 2018-2022 period; any such spending would be subject to the
availability of appropriated funds.

Enacting H.R. 4173 would not affect direct spending or revenues; therefore, pay-as-you-
go procedures do not apply.

CBO estimates that enacting H.R. 4173 would not increase net direct spending or on-
budget deficits in any of the four consecutive 10-year periods beginning in 2028.

H.R. 4173 contains no intergovernmental or private-sector mandates as defined in the
Unfunded Mandates Reform Act.

The CBO staff contact for this estimate is Ann E. Futrell. The estimate was approved by
H. Samuel Papenfuss, Deputy Assistant Director for Budget Analysis.



